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GAR & GMLS

e The Greenwich Association of REALTORS® (a 501(c)6 organization) is
the local trade association for real estate professionals in the Greenwich, CT
area. GAR provides professional development, advocacy, and networking
opportunities to members, and promotes the value of working with
Greenwich Realtors to the public.

e The Greenwich Multiple Listing Service, Inc. is a wholly owned
subsidiary of GAR. The GMLS is the primary listing database and resource for
properties in all areas of Greenwich, CT. GMLS (and all MLSs) exists to

provide a platform for cooperation and collaboration between participating
brokerages.
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GAR Mission & Vision

e The mission of the Greenwich Association of REALTORS® is to make every

real estate transaction perfect.
o We work every day to inspire, serve, and nurture our Realtors and neighbors so
the Greenwich community flourishes.
o We invest in people and technology so our members can leverage their training,
tools, and data to provide expert professional service, while making the buying
and selling process stress-free and straightforward for their clients.
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GAR Governance & Leadership

® (Updated 12/16/24)
o The Rules and Regulations by which GAR conducts its business.
e GAR Leadership

O : The 11 Person Board of Directors is elected annually by members eligible to vote,

with terms for each class beginning on January 1st each year. Officers are elected by the Board of
Directors. The GAR BOD also serves as the Board of Directors for the Greenwich Multiple Listing Service,
Inc. (More information about eligibility to serve on and vote for the Board of Directors is included in the
Bylaws.)
o : Provide support and recommendations to the BOD for executing GAR’s Mission & Vision
m Professional Standards, Grievance, Budget & Finance, Education, Risk Reduction, Legislative (RPAC),
Equal Opportunity, MLS Committee, Global Business Council, Awards, Scholarship and Community
Affairs.
m Each Committee Chair is appointed by the President on an annual basis. Requests for placement on
a committee can be submitted to the Committee Chair.
o : Management and enforcement of GAR/GMLS operations and policies, and execution of
strategic initiatives.
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https://www.greenwichrealtors.com/content/uploads/2025/01/GARByLaws_December2024_FINAL.pdf
http://greenwichrealtors.com/about-gar/leadership
https://www.greenwichrealtors.com/about-gar/committees
http://greenwichrealtors.com/about-gar/staff

Connecticut Association of REALTORS® (CTR)

e Connecticut’s largest professional trade association representing over 17,000

individual members across

e Leadership

O

O

e Committees:

o AE, Communications, Finance, Grievance/Professional Standards, Legislative/Political
Affairs, NAR Director Selection Committee, Nominating Committee, Political

Fundraising Committee, Grassroots Committee, Risk Reduction, Strategic Planning.
GREENWICH
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https://www.ctrealtors.com/about/local-boards-associations/
https://www.ctrealtors.com/Customer-Content/www/CMS/files/Members/PDF/CTR-MembershipValue.pdf
https://www.ctrealtors.com/Customer-Content/www/CMS/files/Members/PDF/CTR-MembershipValue.pdf
https://www.ctrealtors.com/about/governing-documents-policies/
https://www.ctrealtors.com/about/executive-committee/
https://www.ctrealtors.com/staff/

National Association of REALTORS® (NAR)

e America’s largest trade association representing 1.6+ million members. The
membership is composed of residential and commercial brokers, salespeople,

property managers, appraisers, counselors, and other engaged in the real
estate industry.

o Vision: To be a trusted ally, guiding members and those they serve

through the ever-evolving real estate landscape.
e NAR Leadership

O

O
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https://www.ctrealtors.com/Customer-Content/www/CMS/files/Members/PDF/NAR-Value-Brochure-CTR-2025.pdf
https://www.ctrealtors.com/Customer-Content/www/CMS/files/Members/PDF/NAR-Value-Brochure-CTR-2025.pdf
https://www.nar.realtor/leadership-team
https://www.nar.realtor/national-leadership/committee-members-liaisons/committee-structure

What is a REALTOR®?

REALTOR
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REALTORS® vs. Licensees

The
Rea

©)

©)

ltors...

pledge to abide by the

are committed to protecting and promoting
private ownership of real property.

are committed to establishing and maintaining
high professional standards of practice.

are committed to creating unity throughout the
organization and fostering respect for the real
estate profession.


https://www.nar.realtor/logos-and-trademark-rules/top-5-things-you-need-to-know-about-the-realtor-trademarks
https://www.nar.realtor/about-nar/governing-documents/code-of-ethics/2020-code-of-ethics-standards-of-practice
https://www.nar.realtor/code-of-ethics-and-arbitration-manual/pathways-to-professionalism
https://www.nar.realtor/logos-and-trademark-rules/top-5-things-you-need-to-know-about-the-realtorr-trademarks

NAR Code of Ethics Requirement

e REALTORS® are required to complete ethics training of not less than 2 hours, 30
minutes of instructional time every 3 years. The training must meet specific learning
objectives and criteria established by the National Association of REALTORS®.

e Training for New Members to be taken within 180 days of becoming a
REALTOR® member

O
o Check your
e EXxisting Members:
o Current cycle deadline: December 31, 2027
o (Online and In-Person)
o (no CE Credit)
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https://www.nar.realtor/about-nar/governing-documents/code-of-ethics/2022-code-of-ethics-standards-of-practice
https://www.nar.realtor/coeeduc.nsf/findnrdsrecord?openform
https://realtors.auth0.com/login?state=g6Fo2SBHOEduVlhGaVVCMlp3Y2Q4ZldTQzJtLVM0SXFZMHQ1SaN0aWTZIHBKbUw0T1NMQXZ5a3gwVjc5QWpxanJIWjlheEgxQV9Oo2NpZNkgRDAyV3hIM3JuRGtJMHFiWVptbFJoZzFuNzJmYnVUNFg&client=D02WxH3rnDkI0qbYZmlRhg1n72fbuT4X&protocol=samlp&RequestBinding=HTTPPost&PartnerId=https%3A%2F%2Fwww.nar.realtor&NameIdFormat=Email&RelayState=114620123#!/
https://www.greenwichrealtors.com/education
https://www.nar.realtor/about-nar/governing-documents/code-of-ethics/code-of-ethics-training

Code of Ethics- Duties to Clients and
Customers

e Article 1: Be truthful and act in your client’s best interest.

e Article 2: Don’t misrepresent pertinent information.

e Article 3: Cooperate with other Realtors.

e Article 4: Disclose relationship or financial interest in a transaction.

e Article 5: Disclose ownership interest in a property you represent.

o Article 6: All commissions/rebates/profits must be disclosed to client.

e Article 7: Do not accept compensation from more than one party
without consent of clients.

e Article 8: Don’t commingle client monies with personal funds.

e Article 9: Put everything in writing.

GREENWICH

REALTORS’



Code of Ethics- Duties to the Public

e Article 10: Do not discriminate. Know your state and federal
protected classes.

e Article 11: Do not provide services or advice outside of your
expertise.

e Article 12: Be honest and truthful in marketing and advertising.

e Article 13: Do not engage in the unauthorized practice of law.

e Article 14: Duty to comply with the Professional Standards Process
for ethical complaints.
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Code of Ethics- Duties to REALTORS®

e Article 15: Do not make false or misleading statements about other
real estate professionals.

e Article 16: Do not interfere with exclusive agreements.

e Article 17: Duty to participate in mediation or arbitration for
contractual disputes.
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NAR Fair Housing Training Requirement

e REALTORS® are required to complete Fair Housing / Anti-Bias Training upon becoming
a member, and every 3 years thereafter, coinciding with the Code of Ethics training
timeline. This requirement is in addition to the Code of Ethics training. Qualified training must
be of not less than 2 hours of instructional time. The training must meet specific learning
objectives and criteria established by the National Association of REALTORS®. This requirement
began January 1, 2025 with a deadline of December 31, 2027.

e Training may be completed through NAR'’s online courses or through another method, such as
online or classroom courses via local/state associations.

e NAR Fair Housing Course Options

e Fairhaven: A Fair Housing Simulation
e At Home With Diversity (AHWD): Online or Classroom
e Bias Override: Overcoming Barriers to Fair Housing
o
GREENWICH
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https://fairhaven.realtor/
https://learning.realtor/diweb/catalog/q/AHWD/sort/-esd
https://crd.realtor/instructor-led/?_gl=1%2Awzxpyt%2A_gcl_au%2AMTYxMTIzMjIxNS4xNzIyMzYzNTY3%2A_ga%2AODU0MTQ1NzYwLjE3MDc3NTY3NjQ.%2A_ga_QEF4X2SGP1%2AMTcyMzU3ODc3My4zLjEuMTcyMzU3ODgyMC4xMy4wLjA.
https://crd.realtor/instructor-led
https://www.greenwichrealtors.com/education

Professionalism

e Code of Ethics Enforcement:
e Professional Standards Administration through CT REALTORS®
O
o Grievance Committee: Evaluation of initial complaint
o Professional Standards Committee: Formal hearing of complaint
o Other options: Ombuds Program/Mediation
e Take Advantage of Networking Opportunities
e Professional Development and Continuing Education

GREENWICH

REALTORS’

14


https://www.nar.realtor/professional-standards-process
https://www.ctrealtors.com/ethics/

Avoiding Legal Risks

o CTR’s Legal Hotline is available to provide answers to general real estate
questions from CT REALTOR® membership during regular business hours
of 9:00 am - 5:00 pm.

o Responses are handled by the hotline attorney within 24 hours (i.e., by
the next business day). Email hotline@ctrealtors.com or call the CTR
legal hotline number at (860) 566-8333.

e GAR Risk Reduction and Attorney Panel Events

GREENWICH
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https://www.ctrealtors.com/legal-affairs/legal-hotline/
https://www.nar.realtor/videos/window-to-the-law#All:1

Antitrust

e What are antitrust laws? Antitrust laws prohibit anticompetitive conduct and mergers that
deprive and/or restrict American consumers, taxpayers, and workers of the benefits of
competition. The Sherman Antitrust Act prohibits conspiracies that unreasonably restrain trade.

e What real estate practices are examples of antitrust violations? Price fixing, fixing lengths
of listings, geographical fixing, group boycotts, fixing cooperative compensation offers and
steering.

e What are “red flags” that may identify potential antitrust violations? Use of phrases that
can convey “everyone” in a market has agreed to fix prices or work in an anticompetitive
manner: “This is the rate that all the brokerages charge.” “You stay in your territory; I'll stay in
mine.” “If you only offer such and such amount, then no one is going to show your house.” “How
dare (listing company) not offer me enough compensation.” Comments such as, “by way of
example only, let’s use (insert percent amount) to explain cooperative compensation” is still
discussing a specific compensation amount, which must be avoided.

GREENWICH

REALTORS’ 16



Antitrust

o (2024-2025 Cycle)

e Annual Mandatory Antitrust Compliance Training for CTR Members:
CT REALTORS® believes a main reason for the organization’s existence is to
proactively address potential member liability in real estate practice.
Each year, CTR members are required to watch a brief video (5-6 minutes) in order to
complete antitrust compliance training.
The next compliance process (for 2026) will be launched later this year.
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https://www.ctrealtors.com/forms/antitrust-compliance-for-ctr-reactivation/

REALTOR® Safety

e NAR REALTOR® Safety Program -

o : Background Check Tool provided as a CT
REALTORS® member benefit

e Review office policies with your managing broker

- Ny
1%
FOREWARN
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http://nar.realtor/safety
https://www.ctrealtors.com/members/member-benefits-partners/member-benefits-full-descriptions/
https://www.ctrealtors.com/members/member-benefits-partners/member-benefits-full-descriptions/

Cyber Security & Scams

o Email and Password Hygiene
o Other IT Based Security Measures
o Law, Policy, and Insurance Considerations
e Seller Impersonation Fraud
o (CT REALTORS®)
o & Fraud Alert System
e Cryptocurrency Scam Alert from NAR
o Real estate professionals are being targeted by a new cryptocurrency scam: Fraudsters pose as wealthy,
all-cash buyers, who quickly build a trusting relationship with the agent. The buyers lie about becoming
rich through cryptocurrency and then invite the agent to check out a crypto investment website that looks
legitimate with cryptocurrency that seems real. The real estate agent makes a small investment, sees a
large return, and is allowed to withdraw their profit. The agent then invests more money—even their
retirement savings—only to lose it all. Reduce your risk of becoming a victim of this cryptocurrency scam

by following the

GREENWICH .
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https://www.nar.realtor/law-and-ethics/cybersecurity-checklist-best-practices-for-real-estate-professionals
https://www.ctrealtors.com/Customer-Content/www/CMS/files/open-pdfs/legal/RealtorSellerFraudFlyer_CTR.pdf
https://greenwich.ct.publicsearch.us/
https://www.nar.realtor/sites/default/files/2025-06/WTL-NAR-Cryptoscam-Awareness-One-Sheet-2025-06-12.pdf

Political Advocacy

e NAR advocates policy initiatives that promote and protect a fundamentally sound and
dynamic U.S. real estate market fostering vibrant communities.
o
e Political advocacy and grassroots efforts are a large part of CTR’s services. The state
organization works hard year-round to ensure that the REALTOR® voice is heard in
Washington, DC and at the state level to ensure issues affecting the real estate
industry are either supported or defeated. It is vital for our members to participate in
this process. “If real estate is your profession, then politics is your business!”
o
o (Requires CTR Member Login)
e Sign Up to Participate in Calls For Action:

GREENWICH .
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https://www.nar.realtor/advocacy/federal-advocacy/nar-legislative-priorities
https://www.ctrealtors.com/Customer-Content/www/CMS/files/About/PublicPolicyStatement.pdf
https://www.ctrealtors.com/file-repository/DownloadFile.aspx?FileID=775
https://www.ctrealtors.com/forms/text/

REALTOR® Political Action Committee and CTR
Issues Advocacy

° : Since 1969, the REALTORS® Political Action Committee(link is external) (RPAC) has
promoted the election of pro-REALTOR® candidates across the United States. The purpose of
RPAC is clear: voluntary contributions made by REALTORS® are used to help elect candidates
who understand and support their interests. These are not members’ dues; this is money given
freely by REALTORS® in recognition of the importance of the political process. The REALTORS®
Political Action Committee and other political fundraising are the keys to protecting and
promoting the real estate industry.

° : The Advocacy Fund addresses issues, usually through the media,
to promote REALTOR® positions to the general public and thus influence the decision-makers at
the local, state and federal level. Contributions to this fund may include corporate and
non-member donations. It will be split 70% to the CTR Advocacy Fund and 30% to the NAR
Political Advocacy Fund (PAF) and used for state issues and other state and federal political
purposes.

GREENWICH
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https://www.nar.realtor/rpac
https://www.ctrealtors.com/advocacy/advocacy-fund/

Market Trends and Industry News

Member Benefit)

Member Benefit)

Member Benefit)
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(GAR/GMLS

(NAR

(CTR

GREENWICH Market Insights

Single Family in Riverside,Greenwich,Old Greenwich,Cos Cob.

For listings in all price ranges, in all living area ranges, and in all lot size ranges.
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https://portal.greenwichrealtors.com/domus-analitycs
https://www.nar.realtor/research-and-statistics
https://www.ctrealtors.com/members/inman-news-subscription/
https://portal.greenwichrealtors.com/domus-analitycs

GAR Member Portal

e Accessing the Member Portal and all GAR/GMLS Tools and Resources:

GreenwichRealtors.com > Log In or

st { Home

Stacey Loh "
Resources & Services

A Home
| -
e —
@ My GAR v -
e e E
® Billing v

& Subscriptions

Alerts

GAR & GMLS
Resources

All payments are up to date

2 Search .
T p— Coming up at GAR
Notifications gup
@ Analytics
GAR 100th Anniversary Gala- Sponsorship Opportunities CE:Top:3 Enwro.nmental Goncems:tfecting Red| View More
Logout Estate Transactions
There are several sponsorship opportunities available for the GAR 100th Anniversary Gala which will be held
on April 4,2024 at the Bruce Museum:
« Affiliate Sponsorship Opportunities ) 29-Jan-2024 © 09:30 AM - 12:30 PM
View More s =
GAR New Member Orientation View More
Visit GAR100.com to Learn More
0 GAR Global Business summit (1/24/24): Presentation Slides B8 29-Jan-2024 ® 10:00 AM - 11:30 AM
Thank you to all who joined us for the GAR Global Business Summit (formerly International Day). The Speat
Bios and Presentation Slides are available below: Remine Pro Overview View More
GREENWICH Matthew J. Pugliese, Deputy Commissioner (Presentation Slides) -
o Event:
REALTORS p Events
6 v m © vighaore 9 30-Jan-2024 @ 02:00 PM - 03:00 PM
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https://portal.greenwichrealtors.com
https://portal.greenwichrealtors.com

Additional GAR Member Benefits

° and Programs
e Networking and Collaboration Opportunities with fellow members and
industry affiliates
o Annual Events: Annual Meeting, GAR/GMLS Picnic, Holiday Party
o Community Involvement:
m Scholarships awarded to graduating High School Seniors through the

m Charitable Giving and Volunteer Efforts:
e Greenwich Association of Realtors Community Foundation, Inc.
e Neighbor to Neighbor, Transportation Association of Greenwich, United
Way, Kids in Crisis, River House, Greenwich Tree Conservancy

GREENWICH
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http://greenwichrealtors.com/education
http://greenwichrealtors.com/events
https://greenwichscholarship.org/

Additional GAR Member Resources

e The Green Sheet

o Weekly News, Updates, and Events for Members
e Online Continuing Education:

e Social Media: , ,
e Email: , Phone: 203-869-0240
e Address: 40 East ElIm St, Greenwich, CT 06830
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https://greenwichrealtors.theceshop.com/
https://www.instagram.com/greenwich_realtors/?hl=en
https://www.facebook.com/greenwichrealtors/
https://www.linkedin.com/company/greenwich-association-of-realtors
mailto:info@greenwichrealtors.com

CTR Benefits & Resources

CTR Legal Hotline: Members-only on-demand legal guidance
o Phone: 860-566-8333

o Email:
° (Ethics Complaints & Arbitration Requests)
° for REALTORS® and property owners at the state level
o (REALTORS® Political Action Committee)
o
° : Includes 5-in-5 Weekly Videos

e Educational Programs and
e CTR

GREENWIIEFHV CTR on - Sign up for from CTR
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https://www.ctrealtors.com/Customer-Content/www/CMS/files/Members/PDF/CTR-MembershipValue.pdf
https://www.ctrealtors.com/text/
mailto:hotline@ctrealtors.com
https://www.ctrealtors.com/ethics/
https://www.ctrealtors.com/advocacy/
https://www.ctrealtors.com/advocacy/rpac/
https://www.ctrealtors.com/legal-affairs/
https://www.ctrealtors.com/ctr-tv/
https://www.ctrealtors.com/members/education-designations/
https://www.ctrealtors.com/members/member-benefits-partners/
https://www.facebook.com/ctrealtors/
https://www.ctrealtors.com/text/

NAR Benefits & Resources

e Educational Programs and Designations

O
O
o
[
L
o As the only advocacy group in America that fights exclusively for homeownership, real estate investment, strong
communities and the free enterprise system, the REALTOR® Party is not focused on the right, left or even the middle of
the aisle; it is focused on the issues that matter to existing and future homeowners and the real estate industry.
e Follow NAR on , , y
GREENWICH
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https://www.nar.realtor/
https://www.nar.realtor/research-and-statistics
https://www.nar.realtor/right-tools-right-now
https://www.nar.realtor/commitment-to-excellence-c2ex
https://magazine.realtor/
https://www.nar.realtor/realtor-benefits%C2%AE-program
https://realtorparty.realtor/about-us/history.html#
https://www.facebook.com/NARdotRealtor/
https://www.instagram.com/nardotrealtor/?hl=en
https://twitter.com/nardotrealtor?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor
https://www.linkedin.com/company/national-association-of-realtors




