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NAR Clear Cooperation 
Policy

Adopted by NAR November 2019

Created to bolster broker cooperation 
and advance the positive, 
procompetitive impacts that 
cooperation fosters for consumers. 



Listing Procedure 
Compliance with 
existing GMLS Rules and 
Regulations

Required Listing Types for Submission to GMLS Office by GMLS Participants:
• MANDATORY: Exclusive Right or Exclusive Agency to Sell or Lease Listing Agreements 

for properties located in the Town of Greenwich
• This applies to ALL Property Types: Residential, Rental, Multifamily, Land, and 

Commercial
• OPTIONAL: Exclusive Right or Exclusive Agency to Sell or Lease Listing Agreements for 

properties located outside of Greenwich, within the State of Connecticut

Note: Submission of Listing Documents to GMLS Office vs. Adding Listing to FlexMLS



The NAR Clear 
Cooperation Policy 
states…



Listing Procedure 
Compliance with the 
Clear Cooperation 
Policy

Under Clear Cooperation beginning 5/1:

• All Exclusive Right or Exclusive Agency to Sell or Lease Listing
Agreements for Residential, Rental, Multifamily, or Land properties 
located in the Town of Greenwich must be submitted to the GMLS 
Office AND entered into FlexMLS within 1 Business Day of publicly 
marketing the listing.

http://www.greenwichrealtors.com/wp-content/uploads/2020/04/Announcement_-GMLS-Adopts-the-Clear-Cooperation-Policy_FINAL.pdf


Non-MLS/Office 
Exclusive Listings 
Compliance with Clear 
Cooperation

• The Certification to Withhold 
Property Listing from MLS Form has 
been updated to inform the owner 
of restrictions to public marketing, 
and the requirement to add the 
listing to FlexMLS in the event the 
listing is publicly marketed.

• Required for any Non-MLS/Office 
Exclusive Listing, and must be 
submitted to GMLS Office along with 
the valid listing agreement within 48 
hours of obtaining all authorized 
signatures.

• Updated Form will be Available in
TransactionDesk on 5/1

http://www.greenwichrealtors.com/wp-content/uploads/2020/04/2020_CERTIFICATION-TO-WITHHOLD-1.pdf


Violations of the 
Clear Cooperation 
Policy

In any violation, there is always an 
obligation for the agent or broker to 
remove the public marketing (if 
possible), OR to enter the listing into 
the Greenwich MLS to comply with 
the clear cooperation policy. 

Payment for any fines assessed must 
be processed and/or delivered to the 
Greenwich MLS within 3 business 
days. Offenses are tracked and 
recorded for each individual 
subscriber. 

• First Offense: A written warning will be sent to the Listing Agent and Broker. The Listing Agent or 
Broker must remedy the violation by removing the public marketing (if possible), or by entering 
the listing to the GMLS within one business day of the warning being issued.

• Second offense: A written notification of the violation to the Listing Agent and Broker, plus a 
$1,000 fine assessed to the Listing Broker payable to the GMLS. The Listing Agent or Broker must 
remedy the violation by removing the public marketing (if possible), or by entering the listing to 
the GMLS within one business day of the violation being issued.

• Third offense: A written notification of the violation to the Listing Agent and Broker, plus a $5,000 
fine will be assessed to the Listing Broker payable to the GMLS. Additionally, the Listing Agent may 
be suspended from the MLS. The Listing Agent or Broker must remedy the violation by removing 
the public marketing (if possible), or by entering the listing to the GMLS within one business day of 
the violation being issued.

• Any additional offenses will be reviewed by the GMLS Board of Directors for further action.

Appeals for violations and associated fines can be made in writing within 3 business days of notice of 
the violation, and will be reviewed by the Board of Directors.

http://www.greenwichrealtors.com/wp-content/uploads/2020/04/Fine_Sanction-Schedule-for-Violations-of-the-Clear-Cooperation-Policy-1.pdf
http://www.greenwichrealtors.com/wp-content/uploads/2020/04/Fine_Sanction-Schedule-for-Violations-of-the-Clear-Cooperation-Policy-1.pdf


Coming Soon

New listing status adopted by the Board 
of Directors on a recommendation from 
the MLS Committee

Implementation on Friday, 5/1



Coming Soon Status

The “Coming Soon” status (available for all property types) indicates that the Listing 
Brokerage and the Owner(s) are preparing the property for sale/lease. 

Coming Soon provides a method for the Listing Broker/Agent to notify other cooperating 
brokers of the listing property that will be made fully available for showings after 
preparations have been completed.

Coming Soon listings will display in the ‘Coming Soon’ category of the Hotsheet.

http://www.greenwichrealtors.com/wp-content/uploads/2020/04/Announcement_-GMLS-to-implement-a-Coming-Soon-status-on-May-1st_FINAL.pdf


Marketing of 
Coming Soon 
Listings Coming Soon Status listings are permitted for display on Brokerage/Agent IDX Websites as 

allowed by the Listing Broker/Agent on behalf of the owner(s). Listing Brokers/Agents may 
also opt-in to display their Coming Soon listings on GreenwichRealtors.com.

Coming Soon Status listings will not feed through FlexMLS Email Subscriptions to clients, 
and are not permitted for syndication to 3rd Party Portals.

Showings, Broker Tours, and/or Open Houses are not permitted while a listing is Coming 
Soon.



Inputting a Coming 
Soon Listing on the 
GMLS The listing agent, broker, and owner will need to complete the Coming Soon Status Listing 

Addendum in addition to a valid listing agreement, both of which are required to be 
submitted to the GMLS Office (info@greenwichrealtors.com) for approval and activation of 
the listing in FlexMLS.

The listing property can be entered to the GMLS as usual. Under the Main Fields tab, 
“Coming Soon” can be chosen as the value for the Status. When the listing is set as Coming 
Soon, a Start Showing Date field will be displayed.

http://www.greenwichrealtors.com/wp-content/uploads/2020/04/2020_ComingSoonAddendum_FINAL.pdf


Setting the Start 
Showing Date

A Start Showing Date can be set for up to seven (7) days from the List Date, indicating a 
Start Showing Date at which the listing becomes fully available for showings.

Please note that this Start Showing Date cannot be shortened once the listing has been 
approved and is live on the MLS. 

The Start Showing Date may only be extended with written authorization from the owner(s) 
to a maximum of 7 days total from the list date if the original Start Showing Date was less 
than 7 Days from the list date.

In the event a listing is still not available to be shown upon the Start Showing Date, the 
listing needs to be Withdrawn, by definition. As always, temporarily withdrawing a listing 
requires written owner(s) authorization.



Changing a Coming 
Soon Listing to 
Active On a listing’s Start Showing Date, the listing will automatically change from Coming Soon to 

Active.



Days on Market

A listing will not accrue days on market while it is in the Coming Soon status.



Violations of the 
Coming Soon 
Listing Status Policy Potential Violations Include (but are not limited to):

• Scheduling a showing to occur prior to the Start Showing Date for a listing
• Hosting a Showing, Broker Tour, or Open House prior to the Start Showing Date for a listing
• Listing Broker submitting an offer to their client
• Signing a purchase or lease contract before the Start Showing Date
• Conducting a closing prior to the Start Showing Date

First Offense: A written warning will be sent to the Listing Agent and Broker.

Second offense: A written notification of the violation to the Listing Agent and Broker, plus a 
$1000 fine assessed to the Listing Broker payable to the GMLS.

Third offense: A written notification of the violation to the Listing Agent and Broker, plus a 
$5000 fine will be assessed to the Listing Broker payable to the GMLS. Additionally, the Listing 
Agent may be suspended from the MLS.

Any additional offenses will be reviewed by the GMLS Board of Directors for further action.

Payment for any fines assessed 

must be processed and/or 

delivered to the Greenwich MLS 

within 3 business days. Offenses 

are tracked and recorded for each 

individual subscriber. 

Appeals for violations and 

associated fines can be made in 

writing within 3 business days of 

notice of the violation, and will 

be reviewed by the Board of 

Directors.

http://www.greenwichrealtors.com/wp-content/uploads/2020/04/Fine_Sanction-Schedule-for-Violations-of-the-Coming-Soon-Listing-Status-Policy.pdf
http://www.greenwichrealtors.com/wp-content/uploads/2020/04/Fine_Sanction-Schedule-for-Violations-of-the-Coming-Soon-Listing-Status-Policy.pdf


GMLS Listing Status 
Definitions



Listing Type/Status
Guide for New
Listings



In other coming 
soon news…

Join us next week for a 
virtual sneak peek at the 
NEW Greenwich 
REALTORS® Website 
(GreenwichRealtors.com) 
and two BRAND NEW 
tools for GAR Members 
and GMLS Subscribers!



Thank you!


